L2 Tokyo Seven-minutes Miracle

Part 1 What do staff members do within seven minutes?

Before the Shinkansen train arrives at/ Tokyo Station,/ staff members wearing
uniforms/ appear.// They stand/ in line/ on a platform/ with cleaning tools.// They bow
deeply/ to the passengers.// As soon as/ the last passenger gets off the train,/ they
go into each car/ and/ begin cleaning.//

They have to finish/ the following things/ within only seven minutes.//

1, collect big pieces of garbage;//

2, collect garbage/ from the pockets of the back of seats; //
3, turn the seat around;//

4, wipe the tables, and windows/ when necessary;//

5, check/ whether any garbage is left/ on the seats;//

6, open the curtains of the window; //

7, sweep the floors;//

8, check whether/ any luggage is left/ on the overhead racks;/

9, check that each seat is safely locked.//

After they finish their work,/ they stand in line/ on the platform/ and/ bow deeply

again.//
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Part 2 What are the cleaning staff members called?

The cleaning staff members are called/ the Tessei.// They clean about 20
Shinkansen trains/ a day/ in a team of 22.// Everyone is surprised o see/ their speedy
performance.// Many visitors come to observe/ their performance/ from abroad.// A

world-famous channel once called it/ "Tokyo"“s seven-minute miracle.//"

One feature of the Tessei's performance is/ its speed.// Japanese railways have/ a
good reputation/ around the world/ because/ they are punctual.// The Tessei's speedy
work contributes to/ this reputation.//

Another feature is the skill of/ the Tessei.// Some people think it boring/ to clean,/
but/ it is exciting to see/ the Tessei's amazing performance.// People call it the

"Shinkansen Theatre."/ as it is performed/ in the cars/ and/ on the platforms.//
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Part 3 What are the reasons for the Tessei's success?

Why are the Tessei so successful/ in Japan?// One reason may be related to/ the
unigue Japanese culture of cleaning.// In Japan/ many people think/ cleaning is
important.// They think it natural that/ they clean the places around them.// This
culture may help the Tessei/ with their work.//

Another reason for their success is/ the staff's pride/ in their work.// The staff

believe that/ cleaning can give passengers/ a comfortable trip.// They also make every

effort/ to improve their work/ for passengers.// For example,/ standing in line and
bowing was/ their own idea.// The baby care room/ at Tokyo Station/ was also set up/
because of their suggestion.//

When you start working/ in the future,/ what kind of miracles will you make?//
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